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CaseReport
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HCTZ (25 mg) Fudseniu 1 Waeeud

ASA (81 mg) FudsEmu 1 LlaReu

Amlodipine (5) SUYUTEMIU 1 LAABDULEEN

Metformin (500) SUUENIU 1 LARBULT

Humulin 70/30 45 giindadnduldfovtdasn, 22 giadaduldfamindu
M529519N"8

BP 130/80 mmHg, PR 70 A$3/u#
MTINTNNBIEULDY 9 oglunugiung
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FBS ogluti 220 — 280 mg%, HbAlc aga = 11.7 mg%, BUN/Cr = 8/0.8 mg%
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Usziiumsaunsa (Family Assessment) laaldinsasda PRACTICE

P — Presenting Problem
[ %3 =l a % a d! =l [F a %3 .
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A — Affect (Emotional Expression)
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C - Communication
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T — Time in life cycle of family
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I — Illness
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C - Coping with stress
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E — Ecology
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LONA15D19D9
1. Janet Christie-Seely. Working With the Family in Primary Care. Westport, Greenwood
Publishing Group, Inc., 1984.
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Tools & Tips in Family Practice

a s S
“NIDNLLAANTDLUE

HNALWEL AR AADSALU

=

NIAITUITAIAASATOUATI AUSUWNEMAANST 1SINLIUIATINITUA

anldfgoudsudSausen minmuaﬂmwummuam mmnﬂuiumwwmuwm
Weg1u1a  (Overutilization of health care services) L‘]Juﬂuvlﬂm’]ﬂiw’%@ﬂﬂi m‘mmma mama
Talaulafiazidnlawnede 9 49 9 Miywiganwzesanduuiedisls luﬁwuuﬂuvlmmmugﬂ
38091 “Frequent attenders (FA)” msi3ensenaniteninanudnlanuldmanilyanniy il
139951990985 ma i nnNuATUNIBIMITMIINIERINITEA TiTnaz AT AT

o 21 1 d”
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dausn dasdnlandnnisaes “Family systems theory”™? neu tufe nﬂﬁloaﬂ’mﬁmq
1lae LLaizm@ﬁa’fv“ﬁmd’]ﬁ?uﬁuﬁuﬁ‘ﬁﬂﬂm Fail

1. waihismatuiufazendenuatndls (Interaction)

2. waihdmaiuiauduiusiuinedils (Relationship)

3. Waiiawmgedimiiuidnaazyiounaulyunagisls (Feedback loops)

IWS12 NSRS IEUThE laladanwugesslasaunuuy 1+ 1 = 2 Wiameidelsn
fLAEILI1R938 (linear causality ; augmﬁnn%aagﬁaﬁuﬁmﬁam:uuﬂmiuﬁawmm) LATIR
Feesruilanuduiusiuaudy elulazuenaseuainfeuniuazaaonll aseuasiFely
mheusniiddyuazynuegsaudifithe ainnsiuthetu s3sdasineadilanazady
suazlunsounivesnde Sfhdesusnasuiudusnwield Tasowaniuundlrsnseudn
Wnilymgunineeadan SneazuuUiGent ﬁm&;uamaﬁ‘f’lu dynamic aaeaa1 hunsslase

{1 (Circular causality)
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J899 1 latszaunisalrasanuiautle (Iliness experience)
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dnUseifmsuavinasnlsenauseluiivesdszaunisaianuduihe @ luse
1. Wuguildsuazyaanifnaesgthe (Individual personality dynamics)
2. Uszaunisoleng q MNeanugunmearaauie  (Individual experiences with
health and disease)
3. INNSNTNIUNINIBES 9 N8 (Physical symptoms)
4. anNTetamAsNa AN UNST NI UL EVSaanUNEILA (Beliefs about and
access to health care professionals)
5. maNAakazdsaunisaivasauluaseuasisenulautie  (Family. dynamics and
family health beliefs and experiences)
6. ANNLTONIIAIEUILAZIFIY Y0 (Religious and spiritual beliefs)
7. ANUAA ANTEMINRINSTINLATUTZIWIYDIHRE  (Cultural beliefs and norms)

k> 2 1 1 d'
Paau BIulianadineiiias
dl Q’; o e a v < 1 ral o < L% o Cl kg

azaningy uenandnuszdfnielsaneldiau assgualilifiounsie dlinadulumaesde
uwsnagaseiies wsrzuenainazdilaiulaluygndvesieunysdlaiumu dudumsiinliauss
gpiauldAniFssiauiduiuneunarinszvanngnatsludiowidunuiududy wsslugim
wngigeuue nazaunaulifegunddn dninonliannes 9 fa wazisifiAaau
ludag
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usnanazliiemieynasinaening Lwiazifafnmg,nﬁazvlﬁémﬁmﬂuwﬁﬂvl,ﬂ nene
= a o A = oA ' P @ v = = = o PP o
BeuaanauldiBeuaulmillonaduly Tnsfisniugie wnazdsundonisasesimieslanuu
aesiuiazaazUnlungn euuauldfaznaiedu Infrequent attenders auisnandndalailai
“srer /v N lulsinn”

LONA15D19D9

1. Zubialde JP, Aspy JP. It it time to make a general systems paradigm reality in family and
community medicine. Fam Syst & Health. 2001;19:345-59.

2. Christie-Seely J. (Ed) Working with the Family in Primary Care: A systems approach to
health and illness. New York: Praeger. 1984.

3. McBride JL. Family Behavioural Issues in Health and Iliness. New York: The Haworth
Press. 2006.
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anuvmelunisiassuunsguargiengrestszmadsalusiu fanuldesainuion
Usgmedu o é’aﬂ%ﬂmuézgamsﬁimsﬂL§a§aﬁazauLﬁu‘§uaﬂﬂaﬁﬁﬂéﬁﬁtyimmawwﬂuﬁwﬁj 2010
Wusuly Tesdnuiuleasfidesueunnsnendlulssnenuna(Average Length of Stays:
ALOs) maamﬁu@ﬁﬁmﬂq 65 Tauluwiidy 6.8 Tu lagngue1gainaIionsn1slduinig
(Utilisation rate) $oeaz 29.7 vesnguififieny 65 Taulivimue dufleisuteyafinaniy
nquegdu 9 vmalasagunud dgeogineininmdlulameniauiuni wasfiszazna
wnsnmiuund lnuivaninigmizesniafiniusesdnsaumsznaguadigoiglungud
Frgpudldldudodosnsfionanniu By Mnsenunszmssassugriealuslul 2549
iued fgeengiithefafisauasdesnsmswandadinausiesas 1.1, fgeengiideanisnistig
mABLAZMTRUAINMETNRSaa: 1.3, Hgeegiidasnisniatisguanazligunanitieiiu
fownz 2.6, fgeongiidasldgunsnitisiduiosas 5.2 wazngudgiegimansnindonlmuas
guanuiadlansesaz 92.2

'
a a

wenandl fTgmnisinszuuuinisdgeerefifidymiEesnisgua Heniesiuguninua
donulildnseunquuasiidazdninm samsanudndulumaimussdanug dnonw anus
puangn edaainliiAinnasdauaunion anguigeonguazanidnlunseuaia a
dulwifiudnemzasauaiifmlulssmeadnlusifinsisuuasiudinuasassgisacng
5051 MnanmAInangsnaniiAnnsieReszuouinsfnniauiniu aanisysannis
LASBTIBUINITNUAMUFIANLAZFININ NIANTENTNEIDITUFILATDIANTNIAGBITATTULNIS
auaggeongndnielauleuisnisususvuvunisquanuuanidugguasuidugiu (shift from

institutional based model to community based model)
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qmﬁwmmuwmmﬁ °uamﬂﬁwﬁiﬂmﬁm:muaﬂaﬁ% Y ﬂuﬁﬁﬁu (Dr Mary ANN
Tsao) ﬁLﬁuE‘hLﬁﬂﬂmﬂﬂ%aagaﬁ%lﬁﬂu The Handbook on Successful Ageing 71 “Our goal is to
prepare people to age well, regardless of life stage, health status or physical ability. Ageing
well also means being supported during their journey to self-mastery, making the most of

their physical, mental and emotional health, and making choices about how they want to
live.”

A totally new concept in Singapore, the Hua Mei Centre for Successful Ageing (HMCSA) is a
comprehensive and integrated service centre that aims to promote and support a self-care driven
model of active-ageing over the life course from age 40 and above. From disease prevention, health
promotion, chronic disease management, long tern care, end-of-life, professional training to financial
literacy, centric: providing what a person needs-the right services, at the right time and in a holistic
way. (Tsao Foundation Annual Report 2008)

aulafadenaz@nusnseazidoaiudulan
Dr Normala Manap Tel.: +65- 6593- 9510
298 Tiong Bahru Road #15-01/06 Central Plaza Singapore 168730
Tel: +65-6593-9500 Fax: +65-6276- 7128

Email: tsaol@tsaofoundation.org Website: www.tsaofoundation.org
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Breaking Bad News "" ;
ABCDEF

1. Advance preparation: get physical
context right

2.Break ing news: find out how much Pt.
know and wants to know

3.Communication: share the information
4. Deal with relatives:

S. Empathy: respond to Pt’s reaction

6. FIU: Plan & follow through

Buckman B. Hoxv to Break Bad News. U. of Toronto Press. 1992
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“My time is very close
now, and it’s alright”
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Family Structure Family Process

1. Hierarchy 1. Enmeshment

2 Boundaries 2. Disengagement
3. Triangulation

4. Family Patterns

3. Role selection

4. Scapegoat
5. Alliance
6. Coalition
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Power of attorney:
an authorization to act on someone else's behalf in
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" McWhinney IR. Textbook of Family Medicine. 2nd Ed. New York: Oxford University Press.
1997.

> Rakel RE. Textbook of Family Practice. 5th E. Philadelphia: WB Saunders 1995.

Christie-Seely (Ed.) Working with the Family in Primary Care: A system approach to health

and illness. Westport, Connecticut: Praeger. 1984.

* McDaniel SH, Cambell TL, Hepworth J. Lorenz A. Family-Oriented Primary Care. 2nd Ed.

New York: Springer 2005. p. 1-563

McKenry PC, Price SJ. Familyes & Change: Coping with Stressful Events and Transitions.

3rd Ed. London: Sage Publications. 2005
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